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BEST PRACTICE




Best Practice- 1

Title of the practices:- “Complaint Box”

Objective of the Practice: The main objective of this practice was to
find out and solve the problems of such students who were unable to
express their problems to the College administration.

The context: Till now, the students of the college had to appear in
front of their teacher, in-charge of the department and the principal of
the college, to bring their complaints to the notice of the college
administration, in which the students hesitate, there for the need for a
system was felt in which students could freely express themselves.

The practice: In order to receive the complaints of the students,
visitors, teachers and other employees, a complaint box has been
installed outside the principal room; Complaint Box is opened once a
week to receive all the complaints posted. The complaints received are
redressed immediately.

Evidence of success: During the practice in this session the college
administration has received some complaints from the students. The
College administration realized that this is the best platform, where they
can introduce something by keeping their anonymity and confidentiality.
It avoid face to face situation so they can put up their idea without any
hesitation.

Problem in_encountered and resource required: Because
there is no face to face interaction in the complaints sent through
the complaint box, so it not possible to solve all types of the
problems.




Best Practice- 2

Titile of the Practice: “Smart Classes For PG Arts”

Obijectives of Practice: The Practice was step up for advance
learning process because visual learning using smart technology
elements like images, graphs, flow charts and videos etc are
considered highly effective and help students grasp the concept
quickly.

The Context: With the ease of teaching learning process,
education is to be accessible equally to all students. Smart
classes have overcome geographical boundaries with the help of
remote lectures from top universities.

The Practice: Smart classes provide the best technology for
education by using ICT tools like E-libraries and recorded
lectures. It designed with user friendly interface so that it is easy
for teacher to use, Students to watch and learn from it. ICT
encourages curiosity and creativity in students and it improves
academic performance

Evidence of Success:

e Enhanced learning experience.
e Interactive Learning.

e Easy Access to online resources.
o Highly effective



e Motivate Students
e Time saving Technology.

Problem Encountered and Resources: Many of the students
does not have proper internet facility because some are from
remote areas. Some of the student does not have their own smart
phones, Tabs and Laptops.




